Summit County Hoarding Task Force

Resource Guide

To access hoarding services, call 2-1-1 or numbers listed for each resource below.

This resource guide is not meant to serve as a comprehensive list. Summit County Hoarding Task Force does not endorse any particular
service, organization, or individual included in this directory. Corrections, additions, or deletions can be emailed to

clutterhelp@admboard.org

Service/ltem

Organization

Notes

Emergency Services

911

To report an emergency pertaining to
safety/imminent risk to the individual,
the hoarded home, or surrounding
neighbors

Adult Protective Services Hotline
(330)-643-7217

To report the suspected abuse,
neglect, or self-neglect of senior
citizens living in hoarded homes. Use
911 if the individual is in immediate
danger

Children’s Services Hotline
(330)-434-5437

To report the suspected abuse or
neglect of children living in hoarded
homes. Use 911 if the child is in
immediate danger

Emergency Shelter

Homeless Hotline
(330)-615-0577
Weekdays 9:00am - 4:00pm

Emergency hotline for individuals at
risk of facing homelessness; screening
for rapid rehousing and permanent
supportive housing programs

Haven of Rest
(330)-535-1563
175 E. Market St. Akron, OH 44308
24/7

Emergency shelter for men, women,
and children

Legal Resources

Community Legal Aid
Helpline: 1-800-998-9454
Mon & Wed: 9:00am- Noon
Tues & Thurs: 1:00pm-4:00 pm
www.communitylegalaid.org

Free, high-quality civil legal services
for eligible low-income disabled &
elderly individuals who meet case

acceptance guidelines (housing-
related cases)

Summit County Probate Court
(330)-643-2350
209 S. High St. Akron, OH 44308

Some adults with significant hoarding
issues may qualify for Adult
Guardianship if they are “so mentally
impaired and so medically in need and
incapable of taking proper care of
themselves or their property”.

Housing Assistance

East Akron Neighborhood
Development Corp.
550 S. Arlington St. Akron, OH 44306
(330)-773-6838

Home ownership counseling and
energy services (appliance) assistance

Mustard Seed Development Center
1357 Vernon Odom Blvd. Akron, OH
44310
(330)-631-0350

Homeownership services and
foreclosure assistance

City of Akron- Housing Division
(330)-375-2366
https://www.akronohio.gov/cms/site/

7b08404858d22c82/index.html

Ensures descent, safe, and sanitary
living conditions for housing through
enforcement of the Environmental
Health Housing Code



http://www.communitylegalaid.org/
https://www.akronohio.gov/cms/site/7b08404858d22c82/index.html
https://www.akronohio.gov/cms/site/7b08404858d22c82/index.html
mailto:clutterhelp@admboard.org

Housing Assistance cont’d

Summit County Public Health
1867 W. Market St. Akron, OH 44313
(330)-923-4891
www.scph.org

General questions/concerns about
hoarded homes, and potential safety
and environmental risks for all
residents of Summit County

Fair Housing Contact Service
441 Wolf Ledges Pkwy Ste 200, Akron,
OH 44311
(330)-376-6191

Information and education on
tenant/landlord rights, housing
discrimination including reasonable
accommodation requests, and
homeowner mortgage services

Community Mental Health
Providers

Portage Path Behavioral Health
(330)-253-3100
Hours vary by location
www.portagepath.org

Mental health treatment and
psychiatric services, outpatient, and
group services for persons with
cluttering concerns

The Blick Center
(330) 762-4525
M-F 8:30-5:00
2279 Romig Rd. Akron, OH 44320
www.blickcenter.org

Counseling services for older adults

Coleman Behavioral Health
(330)-379-0667
Hours vary by location
www.colemanservices.org

Case management, individual, group,
and family counseling
for persons with cluttering concerns

Greenleaf Family Center
(330) 376-9494
M-F 8:30 AM-8:00 PM
580 Grant St. Akron, OH 44311
http://greenleafctr.org/

Individual, family, and group
counseling services

Private-Pay Mental Health
Providers

If you are interested in a mental health
professional who accepts private-pay
please contact
clutterhelp@admboard.org or
(330)-762-3500

Clean-Out and Organization
Services

There are many individuals who
provide cleaning services. We suggest
you choose a reputable, certified
individual

Certified organizers can be found
through:
WWW.hapo.net
or
www.challengingdisorganization.org

Miscellaneous

Tri-County Independent Living Center
Tami Gaugler
520 S. Main St. Akron, OH 44311
(330)-762-0007
www.tcilc.org

Independent living services for
individuals with qualifying disabilities

Direction Home Area Agency on Aging
1550 Corporate Woods Pkwy
Uniontown, OH 44685
(330)-896-9172
www.dhad.org

Health and independent living services
for older adults; free in-home
assessments
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